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Total Responses

Date Created: Monday, February 03, 2014

Complete Response Rate: 98% - 44%
Average Complete Response Rate: 63%



In the past year, how often have you visited
the city’s website at www.lincolnil.gov?

Most Responses (98%)



What Is the nearest intersection to
where you live?

Least Responses (44%)



Communication



Q1: In the past year, how often have you visited the
city’s website at www.lincolnil.gov?

2.8%

5.8%

B Weekly or more
B Monthly

 Every few
months
7 Once or twice

Q2: When you visited the City of Lincoln’s website,

= Never did you find what you were looking for?

M Yes
B No




Q3: The City of Lincoln currently offers the following information and services on the website. Please indicate how
useful it is for the city to offer the information and services on the website.

Contact the city with a concern or inquiry

Download and print an application for a permit or
service to return by mail
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Read the agendas or minutes for city meetings 3.58

Check the municipal code regulations or city
ordinances

w
N
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Learn about job opportunities 3.57

Look at the community event calendar .84

‘ o8

Check collection schedules (leaf, brush, garbage,

. 4.04
recycling, etc.)

Pay a utility bill 3.59

|

0.00 1.00 2.00 3.00 4.00 5.00

Not at all useful Very useful



Q4: Please rate how likely you would be to use the following services if they were provided on the City of Lincoln’s
website?

3.58
Download a city form or permit application

Learn about the latest city government news
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Find out about construction or planning projects
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View a utility bill

3.03
View videos of City Council meetings

Register for email updates featuring your choice of
specific city services, projects, events, etc

w
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Pay fees and/or fines for permits, licenses, parking
tickets, etc.

3.69

3.6

w

Submit an application for a permit or service online

Submit a service request to report problems, such as a
pothole or street light repair

4.03

|

0.00 1.00 2.00 3.00 4.00 5.00

Not at all useful Very useful



Q5: How useful would the following new community communication tools be to you?

A quarterly newsletter 3.43

A mobile app for news and
to send in complaints i.e.
potholes etc.

3.43

0.00 1.00 2.00 3.00 4.00 5.00

Not at all useful Very useful



City Services



Q6: If you have received any of the following services during the past year, please indicate how satisfied you were with
the service you received.

_ 3‘45

Leaf collection

0.00 1.00 2.00 3.00 4.00 5.00
Not at all satisfied Very satisfied
Service N/A | have not received this service
Tree planting program 81%
Leaf collection 70%
Brush/yard waste collection 70%




Q7: Please tell us about your experience with the programs and services provided by the City of Lincoln.

500
450
400
350
300
250
200
150
100

50

Tree planting program

Leaf collection

Brush/yard waste
collection

" The requirements are easy to
understand

 The requirements are easy to
carry out

B The schedule is convenient

B | was not aware that the city
offered this service



Public Safety



Q8: How safe do you feel in the following areas of Lincoln?

Downtown Lincoln 4.25

0.00 1.00 2.00 3.00 4.00 5.00

Not at all safe Very safe



Q9: Please indicate if you think the current police presence in the following areas is sufficient or if you believe a greater
police presence is needed.

I7 Police presence is sufficient

W Greater police presence is needed




Q10: Have you received service from the police in
the past year?

M Yes

® No Q11: If you have received a service in the

past year, how would you rate your
satisfaction with the service you
received?

3.72

0.00 1.00 2.00 3.00 4.00 5.00

Not at all satisfied Very satisfied



Q12: Have you used the Police Department's section on the City of Lincoln's website?

M Yes

® No




Q13: Please rate how likely you would be to use the following services if they were provided by the Police Department.

3.01
Program

0.00 1.00 2.00 3.00 4.00 5.00

Not at all likely Very likely



Q14: If you have received any of the following Fire Department services during the past year, please indicate how satisfied you were with
the services you received.

Well-being checks I S S Y 535

Fire response [/ ] 33
Auto accident [ 33
Smoke detector investigation | 309
Education program [/ L 344
Plan review [ 38

Carbon monoxide investigation * 3.48
[ [

0.00 1.00 2.00 3.00 4.00 5.00

Not at all satisfied Very satisfied



Special Events



Q15: If you have attended a city event in the past 12 months, please indicate your level of satisfaction in the following areas as pertains to
special events.

Safety 4.09

Parking

0.00 0.50 1.00 1.50 2.00 2.50 3.00 3.50 4.00 4.50 5.00

Not at all satisfied Very satisfied



Q16: How do you learn about special events sponsored by the City of Lincoln? (Check all that apply)

80%
70%
60%
50%
40%
30%
20%
10%

0%

67 7% 70.4%
41.8% 40.8%
3.9% 11.0%
City website Online via the Online via the Public Access Lincoln Word of  Other (please
Lincoln Daily New Herald Channel (Ch. Courier mouth specify)

News News 5)



Q17: Is your residence or place of employment impacted by a special
event?

Q18: If yes, is the city attentive to your needs and concerns
surrounding the special event?

M Yes
m No

M Yes
® No




Q19: What types of events would you attend if they were held in Lincoln? (Check all that apply)

80% 76.0%

67.8% 70.8%

70%
° 60.4%
0,
60% 50.9% 47 6%
50% 070
[v)
40% 38.2%
30%
20%
10% 90
0% : [ |

Parades

Holiday festivals (e.g.,

4th of July fireworks,

Fall festivals,
Christmas
Music festivals
Food and drink
festivals

Movies on the square
Historical

reenactments

Art fairs

None



Downtown Lincoln



Q20: How often do you visit downtown Lincoln?

45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

38.3%

22.8%

20.2%
10.5% 8.8%

10

Several times Once a week Several times Once a month Less than once
per week per month a month

Q21: Why do you visit downtown Lincoln? (Check all that

apply)

80%

74.0%

70%

63.0%

VO U70

60%
50%

47.1%

40%
30%

20%

17.6%

4.1%

10%
0%

©
fon
X

Shopping

Business services

Restaurants/bars

Recreational

opportunities

Logan County
Courthouse

Heartland
Community

College



Q22: How would you rate downtown Lincoln on the following.

Overall as an enjoyable place to visit * 3.28

Overall safety - [ 36

Recreational opportunities _ 2.09
Attractiveness of shopping _ 2.84
Convenience of parking _ 2.6

Street and sidewalk maintenance _ 3.09

Overall cleanliness m 3.70

0.00 1.00 2.00 3.00 4.00 5.00

~N

O

Poor Excellent



Q23: What improvements would you like to see to downtown Lincoln?

80%
70%
60%
50%
40%
30%
20%
10%

0%

66.5% 68.5%

More special events

More shopping

More dining

More parking

More parks/greenspace

No improvements needed
at this time



Traffic



Q24: Please rate the overall quality of the City of Lincoln’s roads.

2.16

0.00 1.00 2.00 3.00 4.00 5.00

Poor Excellent



Q25: Do any of the following traffic issues negatively affect the quality of life within your neighborhood? (Check all
that apply)

70%
63.0%

60%

50%

40%

30%

20%

10%

0%

Speeding Parking Obeying stop signs Cut through traffic  Road conditions



Q26: What is the nearest intersection to where you live?
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Engagement and Demographics



Q27: Overall, how interested are you in City of Lincoln issues?

0.00 1.00 2.00 3.00 4.00 5.00

Not at all interested Very Interested



Q28: How well-informed are you about issues in the City of Lincoln?

3.70

0.00 1.00 2.00 3.00 4.00 5.00

Not at all informed Very Informed



Q29: How many years have you lived in City of Lincoln?

M Less than 1 year
W 1-2 years
M 3-5 years

6-10 years

B More than 10 years




Q 30: If less than 5 years, where did you live previously? (City and State)

2.7% 2.7%

B Out of state M Bloomington M Chicago and suburbs ™ Just outside of Lincoln
M Decatur, Il B Champaign IL B Springfield B Metro St. Louis

B Quincy, IL B Macomb, IL



Q31: What is your current employment status?

H Employed

m Self-employed

® Homemaker

M Part-time homemaker, part-time
employed

M Student

B Unemployed

7 Retired




Q32: If employed please indicate where you currently work.

M In the City of Lincoln

B QOutside the City of Lincoln




Q33: What is the highest level of education you have completed?

1.1%

B Some high school or less

W High school graduate or GED

M Two year college, vocational, or

technical degree

I Four year college degree

B Graduate or professional
degree




Q34: How many children under the age of 18 live in your household?

mO
m1
m2
m3
m4

M5 or more




Q35: What is your age group?

2.9%

m18-24
W 25-34
W 35-44
W 45-54
W 55-64
W65+



Q36: What is your gender?

0.2%

m Male
M Female

B Transgender




* Who are the City’s stakeholders?

* If you were to leave Lincoln and not return for 10 years, what would
you like to have changed? What would you like to stay the same?

 What makes you proud of Lincoln?
 What concerns you most about the future of Lincoln?



